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CRAFT CERTIFICATE COURSE EXAMINATION,  
APRIL 2025 

First Semester 

Food & Beverage Service 

FOOD AND BEVERAGE SERVICE 

(2023 onwards) 

Duration : 3 Hours Maximum : 75 Marks 

 Section A  (10 × 1 = 10) 

Answer all questions. 

1. Table d’ hote is a __________. 

 (a)  Cyclic menu (b) Buffet menu 

 (c)  Set menu  (d)  Ala carte menu  

2. Slip cloth is used on a table cloth for a __________. 

 (a)  Glamour 

 (b)  Art 

 (c)  Protection and Grip 

 (d)   Decoration 

3. Swizzle stick is used in –––––––––– 

 (a)  Pantry  (b) Bar 

 (c)  H-K dept  (d)  Front office Dept 
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4. The French course “Fromage is –––––––––– course. 

 (a)  Cafe   (b) Cheese 
 (c)  Roti Roast  (d)  Entree 

5. High tea is served at –––––––––– time. 

 (a)  9 am / 2 pm (b) 11 am / 4 pm 
 (c)  2 pm / 9 am (d)  11 pm / 9 am 

6. In -Room dining service is abbreviated as  

 (a)  OTT   (b) DND 
 (c)  I.R.D.  (d)  OD 

7. French term ‘‘serviette’’ is used for __________. 

 (a)  AP knife  (b) Frills 
 (c)  Napkin  (d)  Baize cloth 

8. Kahlua is –––––––––– based liqueurs.  

 (a)  tea   (b) cocoa 
 (c)  coffee  (d)  gin 

9. Sparkling wine from Austria/Germany is called ––––––– 

 (a)  Beer   (b) Porter 
 (c)  Sekt  (d)  KOT 

10. The term Mocktail refers to –––––––––– 

 (a)  Mixture of various alcoholic beverages 

 (b)  Mixture of various non-alcoholic beverages  

 (c)  Mixture of various wines 

 (d)   Mixture of various vodka 

 Section B  (5 × 5 = 25) 
Answer all questions, choosing either (a) or (b).  

11. (a) Explain the parts of a cocktail with examples. 

Or 

 (b) Distinguish between KOT and BOT. 
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12. (a) Describe the types of Buffet. 

Or 

 (b) Explain ‘‘Off premises catering, in detail. 

13. (a) Describe about liqueurs and mention any four types. 
Or 

 (b) Explain the different methods of making cocktail. 

14. (a) Explain the Beer production process. 
Or 

 (b) Draw and explain about function prospectus for 
Banquet event.  

15. (a) Make a checklist for off premises catering. 
Or 

 (b) Briefly explain : 

  American proof 

  Gay Lussac’s scale 

  British proof. 

 Section C  (5 × 8 = 40) 

Answer all questions, choosing either (a) or (b). 

16.  (a)  Explain in detail the solera system in Sherry 
production. 

Or 

 (b) Define liqueurs explain its production, categories 
and various types of liqueurs. 
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17. (a) Explain in detail about the production of Tequila. 

Or 

 (b) Explain different types of  grape varieties. 

18. (a) Distinguish between KOT and BOT. 

Or 

 (b) Enlist all equipments used in a restaurant. 

19. (a) Classify American service, English service, Russian 
service with examples. 

Or 

 (b) Compile a 7 course French classical menu with 
accompaniments. 

20. (a) Compile a 800 pax cover North Indian Style Menu 
for a Reception function. 

Or 

 (b) Write notes on : 

  (i) Silver room 

  (ii) Linen room  

  (iii) Pantry 

  (iv) Dispense bar 

——————— 
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 Section A  (10 × 1 = 10) 

Answer all questions. 

1. For healthy teeth we need to brush __________times 
everyday. 

 (a) 1 time  (b) 2 times 

 (c) 4 times  (d) 5 times 

2. Fresh cut meat should be kept __________in 
refrigerator to avoid cross contamination. 

 (a) Open   (b) Sealed 

 (c) Marinated  (d) Oiled 

3. Class A fire occurs with __________. 

 (a) Fuels  (b) Electrical equipment 

 (c) Petrol  (d) Wood 

4. Class C fire occurs due to malfunction of __________. 

 (a) Electrical equipment 

 (b) Oil 

 (c) Wood 

 (d) Petrol 
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5. Grooming standards are followed to avoid __________ 
falling in food. 

(a) Water  (b) Eyes 

(c) Hair   (d) Ice 

6. Female Anopheles __________causes Malaria. 

 (a) Rat   (b) Fly 

 (c) Bat   (d) Mosquito 

7. __________cause cross contamination of food and cause 
dysentry. 

(a) Flies   (b) Bat 

 (c) Fish   (d) Mosquito 

8. Two sink method is __________ method. 
 (a) Wood polishing (b) Horticulture 

 (c) Glass polishing (d) Dish washing 

9. Have bath atleast __________a day for better personal 
health. 

(a) Twice  (b) One 

(c) Zero   (d) Fourtines 

10. __________causes food contamination and causes 
plague. 

(a) Housefly  (b) Rat 

(c) But   (d) Fish 

 Section B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11.  (a) Personal hygiene is a gift we give to ourselves, 
Justify. 

Or 

 (b) Explain briefly the process of CPR in case of 
emergencies. 
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12.  (a) Briefly explain the different five warning systems 
available. 

Or 

 (b) Mention any 2 fire extinguishers. 

13.  (a) Enlist and briefly explain the different methods to 
avoid Fire hazard. 

Or 

 (b) Mention any 3 pests and methods to control them. 

14.  (a) Describe the concept of vermicomposting in not 
more than 500 words. 

Or 

 (b) Explain concept of recycling and how to recycle the 
following 

  (i) Aluminium (ii) Paper 

15.  (a) Explain the two sink method with a diagram. 

Or 

 (b) Draw and explain Food hazard temperature zones 
in food safety and handling. 

 Section C  (5 × 8 = 40) 

Answer all questions, choosing either (a) or (b). 

16.  (a) How to treat and give first aid for the following 
situation?  

(i) Burns and Scalds 

(ii) Asphyxia/Suffocation 

(iii) Poisoning 

(iv) Snake Bite 

Or 

 (b) How to administer cardio pulmonary resuscitation – 
CPR efficiently. Also explain how to treat a person 
who is choking. 
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17.  (a) Draw and explain in detail 3–sink method of dish 
washing. 

Or 

 (b) Explain the following methods to clean silver 
cutleries and crockeries. 

  (i) Polivit Method  

  (ii) Burnishing method 

  (iii) Plate Powder method 

18.  (a) Explain the advantages and disadvantages of 
mechanical procedures in Dish Washing. 

Or 

 (b) Mention any 10 different types of pests and ways 
and methods to control them. 

19.  (a) Mention any 2 eco friendly methods of waste 
disposal. 

Or 

 (b) Explain in detail about the general safety rules for 
restaurant staff. 

20. (a) Classify the different types of Fire and explain how 
to control them. 

Or 

 (b) Mention the fire warning systems and types of fire 
extinguishers used as per different class of fire. 

 

———————— 
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 Part A  (10 × 1 = 10) 

Answer all questions. 

1. Rocky saw ——————— cat out in the garden. 
(Articles) 

 (a) The   (b) A 

 (c) An   (d) This 

2. John lives ——————— his Wife and four cats. 
(Prepositions) 

 (a) with   (b) by 

 (c) beside  (d) side by side 

3. It will take ——————— an hour to reach home. 
(Preposition) 

 (a) near by  (b) around 

 (c) close by  (d) far 

4. Their house is enormous in size. (Synonym) 

 (a) small   (b) big 

 (c) medium  (d) little 
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5. I arrived late to class. (Antonym)  

 (a) close   (b) for 

 (c) early   (d) late 

6. She is ——————— Indian Politician. (Article) 

 (a) a   (b) an 

 (c) the   (d) is 

7. I reach home ——————— midnight (Preposition) 

 (a) before  (b) nearly 

 (c) by   (d) daily 

8. The kitten is looking very “cute” ——————— 

(Antonyms) 

 (a) black   (b) ugly 

 (c) big   (d) smooth 

9. He ——————— a wonderful drums player  

(Past Perfect tense) 

 (a) is   (b) by 

 (c) was   (d) the 

10. I ——————— writing a letter.  

(Past Continuous tense) 

 (a) is   (b) by 

 (c) was   (d) if 
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 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11.  (a) Script a short story based on your native village, 
people and beauty. 

Or 
 (b) Format a formal email to the principal sharing 

them a invitation of your inauguration of  
New Restaurant. 

12.  (a) Script a narrative about your travelogue on your 
recent visit to Mudumalai wildlife sanctuary.  

Or 
 (b) Format a short story about your school days not 

more than 500 words. 

13.  (a) Format a formal email to college principal to include 
P.E.T classes also as a part of college timetable. 

Or 
 (b) Write a informal letter to your cousin brother 

congratulating him in getting a Job placement  
in city of Newyork. 

14.  (a) Assume your a travel blogger, you are recently 
visited city of Goa and you are to write a blog 
online, about your experiences of travel, food, people 
and culture in not more than 500 words. 

Or 
 (b) Format a formal letter to State Chief Minister 

regarding lack of hygienic practices not followed by 
the employers of Corporation of Chennai Northern 
Part of Chennai. 

15.  (a) Write a informal letter to your friend about your 
summer vacations. 

Or 
 (b) Write on blog discussion on increasing menace of 

mosquitoes during rainy seasons and how to control 
them. 
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 Part C  (5 × 8 = 40) 

Answer all questions, choosing either (a) or (b). 

16.  (a) Write a essay on changing global climate and its 
impact on day today lives. 

Or 
 (b) Write a letter to principal of college requesting him 

to conduct a Industrial visit to Sula Vineyard, 
Karnataka. 

17.  (a) Write a narrative in your online blog about your 
experience in Joining hospitality sector. 

Or 
 (b) Script a role-play with your friend on planning on a 

trip to Goa. 

18.  (a) As a travel blogger, write a blog about your recent 
trip to Bali, Indonesia. 

Or 
 (b) Write a essay on drastic climatic changes and how 

its affecting day today life of a common man.  
What are measures everyone is society should do? 

19.  (a) Write a narrative about the recent natural calamity 
of Wayanad District.  

Or 
 (b) Script letter to Head of Corporation of Chennai on 

rising menace of street dogs troubling local public. 

20.  (a) Format a role play with friend discussing a trip to 
deep water diving at Lakshadeep. 

Or 
 (b) Write a informal letter to your Elder Sister about 

recent promotions in Job as a Manager in 5 Star 
Hotel. 

———————— 


